FREQUENTLY ASKED QUESTIONS
1. Who can participate in the draw?
Anyone 18 years of age or older whose first name, last name, and civic address are written on the entry
ballot. In the case of online ticket sales, it should be noted that this is limited to residents of Quebec.
Paper tickets must have been purchased in the province of Quebec. It is possible to buy multiple tickets
online (sent by email) or in paper version (available from several of our partners).
A group can also purchase a draw ticket, provided that the names of each person who purchased the
ticket appear on the entry ballot. If there is insufficient space, simply appoint a group representative,
then draw up a document signed by all parties stipulating that the ticket bearing the number XXXXXX
belongs to the group represented by (name of representative). The names of all people belonging to the
group must be written legibly on the document, and all members of the group must sign it.
A company can purchase a draw ticket. It should be noted that it is the company that will be declared
the winner of the prize if the ticket is drawn. If the company is a group of employees, it is important to
draw up a document signed by all parties stipulating that the ticket bearing the number XXXXXX belongs
to the group or individuals represented by (name of company). The names of all people belonging to the
group must be written legibly on the document, and all members of the group must sign it.
If the company gives tickets as a gift to employees, the contact information of the company may be
written on the ticket, but a document must be drawn up as an appendix indicating that (first and last
name of employee) has received the ticket bearing the number XXXXXX as a gift.
Giving a ticket as a gift: It is possible to give a draw ticket as a gift to anyone 18 years of age or older
who resides in Quebec. For them to be eligible, you must write their name, civic address, and contact
information on the ticket. You can also purchase tickets in your name and then give them. In this case, it
is important to draw up a document stipulating that the ticket bearing the number XXXXXX belongs to
“X” and has been given to them as a gift. Even if you are named the winner of a prize, the person to
whom the ticket belongs will legally be able to claim the prize in their name, according to the terms of
the draw.
People not eligible for the draw:
People under 18 years of age;
Employees of Opération Enfant Soleil and people residing at the same civic address.
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2. Where can we buy tickets?
From the partners of our official sales network, from September 1st to December 31st, 2021;

Online at passeportdereve.ca from September 1st, 2021, to February 10th, 2022;
At Opération Enfant Soleil from September 1st, 2021, to February 23rd, 2022; or,
Other Opération Enfant Soleil partners also sell paper and online tickets.
From now on, any tickets purchased online will be sent to you electronically by email up to 24 hours
following your transaction. No ticket will be printed and sent by mail. It is important to check your spam
folder if the tickets do not appear in your inbox.

3. When will the draw take place?
The draw will take place on February 24th, 2022, between 11:30 a.m. and 1:00 p.m., live from the Rythme
FM studios, and a video of the draw will be posted within the day on Opération Enfant Soleil’s Facebook
page.
The winners will be contacted by telephone on the same day, and they will have 30 days to claim their
prize at Opération Enfant Soleil’s head office, located at 450, avenue Saint-Jean-Baptiste, bureau 10,
Québec City, Quebec, G2E 6H5.

4. How many tickets are available for sale?
In total, 127,000 Passeport de Rêve draw tickets are available.

5. Can I buy multiple tickets?
Yes, it is possible to buy a maximum of 100 tickets per transaction.
However, you can make multiple transactions.

6. How can I be sure that my online purchase was successfully completed?
Following your transaction, you will receive two emails: the first one to confirm your transaction, and the
second one with your tickets attached. There may be a 24-hour delay before you receive your tickets.
Your entry ballot is automatically added to the draw barrel.
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7. What is the amount given to Opération Enfant Soleil for each ticket sold?
The total purchase price of the ticket is given to Opération Enfant Soleil—that is, the full $10. We are
fortunate to be able to count on the support of generous partners who allow us to reduce to a minimum the
operating costs of such a project.

8. When is the participation deadline?
Once the sales from our partners and the online sale are complete, tickets will be available at Opération
Enfant Soleil’s head office until February 23rd, 2022, inclusive.

9. I lost my ticket. What do I do?
We identify the winner using two pieces of identification that confirm their name and contact information,
as written on the entry ballot duly completed during their purchase. Losing your ticket is not a problem.

10. What is the value of the draw prizes?
One Grand Prize valued at CA$87,000 offered as a travel credit divided in the following manner:
• Eight (8) Business Class tickets valid for any Air Canada destination for two years, with an approximate
commercial value of $44,000;
• One million (1,000,000) Aeroplan miles, valued at $33,000, applicable according to the Aeroplan terms
and conditions outlined on their website: www.aeroplan.com;
• $10,000 in cash, awarded in the form of a cheque made out to the winner when they claim their prize.
Or the winner may choose $25,000 in cash, awarded in the form of a cheque.
Forty-two (42) secondary prizes will be drawn after the Grand Prize, and the holders of the winning tickets
will each receive a prize, in the following order:
• The first two (2) winners will each receive a $2,500 gift card redeemable at Meubles Léon;
• The next five (5) winners will each receive a vacation package redeemable at a Fairmont Hotel in Quebec,
in the following order:
- Fairmont The Queen Elizabeth, valued at $3,286; Fairmont Le Château Frontenac, valued at $2,209;
Fairmont Le Château Montebello, valued at $2,000; Fairmont Le Manoir Richelieu, valued at $1,469;
Fairmont Tremblant, valued at $1,239. (View the details of the vacation packages offered at
passeportdereve.ca.)
• The next five (5) winners will each receive a $1,000 gift card redeemable at Bikini Village;
• The next five (5) winners will each receive a $1,000 gift card redeemable at Bureau en Gros;
• The next five (5) winners will each receive a $1,000 gift card redeemable at Flordeco;
• The next (10) winners will each receive a $500 gift card redeemable at Canada Valises Dépôt.ca;
• The next (10) winners will each receive a $500 gift card redeemable at Stokes.
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11. Can the prize be redeemed for cash?
No.

12. If the prizes aren’t claimed within 30 days following the draw, what happens?
In the event that any prizes remain unclaimed within 30 days following the draw, Opération Enfant Soleil will
perform a second draw no later than the first business day following the expiry of this 30-day period at the
head office of the organization, located at 450, avenue Saint-Jean-Baptiste, bureau 10, Québec City, Quebec,
G2E 6H5. The prizes will be awarded in the same order as the initial draw.

13. What if I win the grand prize but don’t want to travel?
It is important to mention that, in addition to the eight (8) airplane tickets, a portion of the grand prize of
$87,000 in travel credit is usable for life—that is, one million (1,000,000) Aeroplan miles, valued at $33,000,
and the sum of $10,000 CAN in cash, awarded in the form of a check. However, if the winner does not wish
to choose this grand prize, they will have the option to choose $25,000 CAN in cash, which will be awarded
to them by cheque.

14. Why perform the draw for a travel credit now?
According to current health measures, it is possible and allowed to travel within Canada or outside the
country.
The grand prize offered in this 3rd edition of the Air Canada Passeport de rêve draw has been designed so
that the winner is not penalized by the health situation when it comes to using their prize:
The eight (8) airplane tickets offered as part of the grand prize can be redeemed within 2 years following the
claiming of the grand prize by the winner if they choose the travel credit. In addition to the eight (8) airplane
tickets, a portion of the grand prize of $87,000 in travel credit is usable for life—that is, one million
(1,000,000) Aeroplan miles, valued at $33,000, and the sum of $10,000 CAN in cash, awarded in the form of
a check.
However, if the grand prize winner does not wish to choose the travel credit, they will have the option to
choose $25,000 CAN in cash, which will be awarded to them by check.
The amounts raised by the ticket sales are essential, since they will make it possible to offer the best care to
sick children in hospitals across Quebec.
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15. What if health standards change and it is impossible to travel and use the airplane
tickets after the grand prize winner has claimed and chosen the travel credit as the
grand prize?
The sum of $10,000 in cash as well as the one million (1,000,000) Aeroplan miles are valid and usable for life.
As for the eight (8) airplane tickets redeemable within two (2) years at Air Canada, in the event that the
health situation makes any travel within Canada or outside the country impossible during the next two (2)
years, the winner may submit a request to Air Canada to confirm the possibility of extending the deadline for
using the eight (8) airplane tickets (terms and conditions at Air Canada’s discretion).
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