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FREQUENTLY ASKED QUESTIONS 
 
 

Who can participate in the draw?               
 

The draw is open to any person (excluding legal persons) residing in Quebec who is 18 years of age or older and whose 
first name, last name, and civic address are recorded on the participation voucher. It should be noted that the sale of 
tickets online is limited to Quebec residents. 
 

Where can I buy tickets?            
 

Online at www.maisonenfantsoleil.ca and on our partners’ website: 
 

RE/MAX FAMILIPRIX RONA RÉNO-DÉPÔT OPTO-RÉSEAU MIKES 
 
Some of our partners also sell tickets online. 
 
It is also possible for you to get a hard copy of your ticket from a RE/MAX agent, at FAMILIPRIX, OPTO-RÉSEAU and 

some other partners of ours. 

When is the draw?             
 
Facing the actual Covid-19 pandemic, we were able to postpone the draw originally planned for July 16th, 2020. 
 
The draw for the “Grand Prize” will take place on January 28, 2021, between 6 a.m. and 9 a.m. on the Salut Bonjour 
program on TVA. 
 
The draw of the 33 secondary prizes will follow off-air between 9 a.m. and 10 a.m. The entire draw will be filmed and 

posted the same day no later than 2 p.m. on the Opération Enfant Soleil Facebook page. All winners will be notified by 

phone on the day of the draw 

The list of all the winners will be published after the draw no later than 2 p.m. on the website 
www.maisonenfantsoleil.ca, in the Journal de Québec, in the Journal de Montréal and on the Opération Enfant Soleil 
Facebook page. 
 

http://www.maisonenfantsoleil.ca/
https://www.remax-quebec.com/en/index.rmx
https://www.familiprix.com/en
https://www.rona.ca/en
https://www.renodepot.com/en
https://www.opto-reseau.com/en
https://toujoursmikes.ca/en
http://www.maisonenfantsoleil.ca/
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How long do I have to participate?           
 
Tickets are available online at www.maisonenfantsoleil.ca or on phone at 1 877 683-2325, until January 3, 2021 

inclusively. 

 
What are my chances of winning this Grand Prize?        
 
317 000 draw tickets were printed in all. Even though the draw date has been postponed, chances of winning the grand 
prize stay the same since no other draw tickets will be printed out.  

 
With the postponement of the draw date to January 28, 2021, what happens with the 
validity of the coupons?  
 
Each draw ticket contains 5 discount coupons offered by our precious partners. All discount coupons remain valid until 
the draw date, January 28, 2021, even if the date on the coupon says otherwise.    

 
Are the coupons exchangeable online, on the partners website?      
 
At the time of the pandemic, tickets were already printed and in circulation. Unfortunately, we had not foreseen the 
possibility of online use. Tickets are therefore only available in stores. 

 
What amount of every ticket sold goes to Opération Enfant Soleil?      
 
The entire ticket purchase amount, meaning the full $10, goes to Opération Enfant Soleil. We are fortunate to be able 
to count on the generous support of our partners, which allows us to keep the operating costs for a project like this to 
a minimum. 
 

What is the value of the draw prize?          
 

The “Grand Prize” winner can choose between a prize valued at more than $500,000, taxes included,  that is composed 
of the following: the house, furniture, all appliances, decor and $100,000 in funds for the lot and landscaping. *Notary 
fees, the certificate of location, the layout plan, the construction permit and the land transfer tax are the winner’s 
responsibility; 
OR $325,000 in cash. 
 
33 secondary prizes will be drawn after the “Grand Prize,” and the winning ticket holders will each receive a prize in the 
following order: 
 

1. The first 10 winners will each receive a $200 gift card redeemable at IKEA 
2. The next 2 winners will each receive a $1,000 cheque from Remax 
3. The next 8 winners will each receive a $250 gift card redeemable at Familiprix  
4. The next 5 winners will each receive a $500 gift card redeemable at Rona or Réno Dépôt 
5. The next 4 winners will each receive a $500 gift card redeemable at Opto-Réseau. 
6. The next 4 winners will each receive a $500 gift card redeemable at Mikes Restaurants.  

http://www.maisonenfantsoleil.ca/


p.3 
 

Does the Grand Prize include the ground excavation and foundation?     
 
Thanks to 2 of our precious partners, the ground excavation and foundation are included in the grand prize. A space 
for stairs leading to the basement is planned in the house. 

 
I lost my ticket. What should I do?           
 

We identify the winners based on two pieces of identification that confirm their names and addresses, recorded on the 
participation voucher completed at the time of purchase. Losing your ticket is not a problem.  
 

We are a group. Can we buy a ticket?  
 

Yes. Groups can buy a draw ticket, provided that the names of every person who bought the ticket are recorded on the 
participation voucher. If there is not enough space, you can name a representative for the group and then draft a 
document signed by all the parties stipulating that the ticket bearing the number XYZ belongs to the group  represented 
by (name of the representative). On the document, you must legibly record the names of everyone belonging to the 
group, and they must all sign the document.  
 

I am a company. Can I buy a ticket?           
 

Yes. A company can buy a draw ticket. It should be noted that it will be the company that is declared the prize winner if 
the ticket is drawn. If the company is a group of employees, it is important to draft a document signed by all the parties 
stipulating that the ticket bearing the number XYZ belongs to the group represented by (name of the company). On the 
document, you must legibly record the names of everyone belonging to the group, and they must all sign the document.  

 
I don’t live in Quebec. Can I buy a ticket?          
 

Yes. You can buy a ticket in the province of Quebec. 

 
Who cannot participate in the draw?          
 

• People under 18 years of age. 

• Opération Enfant Soleil employees and anyone 18 years of age or older residing at the same civic address. 
 

Can I buy more than one ticket?           
 

Yes. 
 

Can I buy a ticket under another name as a gift?         
 

Yes. The person registered on the ticket must be 18 years of age or older and you must provide their civic address and 
contact information. 
 

Is the prize redeemable for cash?           
 

No. 
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How long will it take to receive my ticket?          
 

Due to the current situation, the timeline for receiving tickets purchased online is two (2) or three (3) work weeks.  

 
How can I be sure that my online purchase was completed correctly?     
 

Following your transaction, you will receive an email confirming your purchase. Your voucher is added to the draw drum 
and you will receive your ticket by mail within two (2) or three (3) work weeks.  
 

What happens if prizes are not claimed within 30 days of the draw?     
 

In the event that any prizes go unclaimed, Opération Enfant Soleil will carry out a second draw on March 1, 2021, in the 
same order as the original draw, at its head office at 450 St-Jean-Baptiste Avenue, Office 10, Québec City, Quebec - G2E 
6H5 (phone: 1-877-683-2325). The winners of this second draw will be notified by phone on the day of the draw or in 
the following days if they were absent at the time of the first phone call.   
 

Is it possible to visit the Maison Enfant Soleil signee Bonneville 2020?     
 
Yes. It is possible to visit the Maison Enfant Soleil signée Bonneville 2020 thanks to our virtual visit designed for us by 
our partner RE/MAX Québec. You will be able to access the Industries Bonneville site as soon it reopens to the public.  
 
 
 

Updated May 25, 2020 

https://my.matterport.com/show/?m=DqkPewhzJjH
https://my.matterport.com/show/?m=DqkPewhzJjH

